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What type of business do you own?
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‘Restaurant s
R 57
Salon/ Barbershop 37

7 Tourism (lodging, attractions, conferences, transportation)
Entertainment 13
B : Information Technology
Professional Services 7
Healthcare 20
I 5 Cleaning Services
Gym/Fitness 7
Consulting
Sales 7

4 Photography
7 Bakery/ Coffee Shop

Catering 9

EventRental 7

I 2 Small Manufacturing

Other 49
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Other businesses included:

Education, Carwash, Non-Profit, Printing/digital services,
Massage/Spa, Shoe Repair, business association, landscaping, real
estate, construction, Tattoo/Body Piercing, art gallery, church & bike
shop




As the federal, state, and local governments ease
restrictions and encourage businesses to return to
operations, do you feel it is safe for you and/or
your employees and customers to do so?
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Mo —
44.,60% (128)

Yes
55.40% (159)
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Please select the response that best fits your
current operating status.
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Operating on a limited basis
take out, delivery, etc.)
Temporarily closed due to

: 50
Governor’s orders

Planning to open in a week 4

Planning to open in two weeks 9

Planning to by June - 15
reopen
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If some kind of COVID-19 restrictions continue, do
you anticipate your business could continue to
operate on a partial or limited basis (for example
limited capacity, reduced number of hours, etc.)?
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Mo
29.92% (66)

Yes
T7.08% (222)




Are you concerned that your employees may not
return to work when you can begin operations
and/or return to full operations?
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Yes
40.83% (118)

Mo
5917% (171)

adial




Approximately how many employees would you
normally have in the months of March and April?

Answered: 289 Skipped: 6
More than 50

5.19% (15)

26-50
5.54% (16)
16-25 /\
11.42% (33) 1-5 {includes
self-employed)
11-15 -’/—r 47.06% (136)
9.34% (27)

G6-10

21.45% (62)




How many employees remain at this time?
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Mare than 50
1.39% (4) \

26-50
3.48% (10)

16-25
3.83% (1)

11-15
6.27% (18)

6-10
12.94% (40)

1-5 (includes
self-employed)

T1.05% (204)




What enhanced sanitation techniques are you
currently utilizing to increase consumer
confidence? Check all that apply.
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ANSWER CHOICES ¥ RESPONSES ~

- elivery, takeout, or curbside pickups 27.34% 79

= Social distancing 52.48% 159
v Shop by appointment only 11.76% 4

+ Limit occupancy to 25% of allowed total 18.69% 54
v Limit occupancy to 50% of allowed total 6.92% 20
+ Enhanced sanitation (hand sanitizer stations everywhere, wipes for all guests, regular cleaning of checkout area) 49.48% 143
+ Single direction shopping lanes 0.35%

+ Regular temperature checks for employees 13.15% 33

e
mployees 38.06%

18]

v Implement face mask requirements and gloves for

* Implement face mask requirements for guests 15.22% 44

L]

Touch free payment systems for customers 18.69% 54

L)

Eliminate self-serve options for customers 7.96% 23

+ MNon applicable my business is currently closed 36.68% 106

Total Respondents: 289




What enhanced sanitation techniques would you
be willing to use to increase consumer
confidence? Check all that apply.
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ANSWER CHOICES

-

-

-

1

-
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Delivery, takeout, or curbside pickups

Social distancing

%]

Shop by appointment only
Limit occupancy to 25% of allowed total

Limit occupancy to 50% of allowed total

Enhanced sanitation (hand sanitizer stations everywhere, wipes for all guests, regul

Single direction shopping lanes

Regular temperature checks for employeas

Implement face mask requirements and gloves for employees
Implement face mask requirements for guests

Touch free payment systems for customers

Eliminate self-serve options for customers

ar cleaning of checkout area)
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Other suggestions for enhanced sanitation
included the following:

* Steam cleaning/ sanitizing clothes after try ons

* Sanitize each vehicle’s touch area (steering wheel, gearshift and door
handles with coronavirus disinfectant

e Air purification

* Testing of employees and their household members

* Vaccine, will not risk my employees, customers or personal health

* Online and Zoom

* Temperature checks for members

* Need help with getting enhanced sanitation materials

e Currently moved to online, unsure when to allow patients back in office

* Hire additional help to assist with check in and cleaning

* Disposable capes

* Doorbell installation to ensure capacity remains low




In the next four weeks do you anticipate you will
be able to pay all of the following? Check all that

apply.
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500

400

300

200

100

iy

180

Business
lease/mortgag

==

£ payments

213
187
134
a8
Business Payroll Litility bills Other
operations business

loan payments EXDENSES




Have you applied for and received funding from
any of the following sources? Check all that apply.
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SBA Economic
II-IJLFI-.:‘: :ll-sas"‘ _ 85
SBA Paycheck
Protection... 151

Grant program
from local... 129
0 20 40 G0 a0 100 120 140 180 130 200
ANSWER CHOICES * RESPONSES v
= SBA Economic Injury Disaster Loan Program 37.78% 85
67.11% 151
57.33% 129

SBA Paycheck Protection Program Loan

Grant program from local organization




If you answered yes to receiving funding from any
of the sources listed above, how much was

received in total:
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Mon Applicable

17.20% (43) Under $4,999

20.80% (52)

$100,000 or more
12.40% (21)

$5,000 - $9,999
16.40% (41)

$50,000 - $99,999 e
12.40% (31)

$25,000 - $49,999 / f;%gi’,ﬂ; %24,999
8.00% (20)




How quickly do you anticipate your business
will be able to return to normal operations?
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COwver 12 months
9.44% (27) \

Within 12 months
13.64% (39) H\“

Within 3 months
40.56% (116)

Within @ months ——
7.69% (22

Within & months
28.67% (82)




What considerations might prevent you from

reopening or returning to full operations? Check
all that apply
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193
155
65
59
a7

Lack of information on Lack of testing available Limited staffing or Reduction in Lack of cash flow to
enhanced sanitation for employees former employees customer demand for cover operating
needed unwilling to return to service or product expenses

work




Do you think a district or City-wide marketing
campaign would help people feel safer about
entering your business when you reopen? For
example highlighting businesses with enhanced
sanitation practices based on CDC guidance.
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Mo
30.31% (87T

Yes
69.69% (200)







